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Q1. To start up a computer, | have to do one or more of the following:
a. Make sure the computer’s power cord is disconnected from the wall outlet
b. Press the Enter button of the keyboard until the computer is on
c. Make sure the computer’s power cord is connected into the wall outlet
d. Find a press the “Power On” button located at the front panel of the casing box
e. Wait for the screen to showing a logo “starting windows”

Answer:

Q2. Which of the following symbols represent the “Power On” button?
D@ O €
A B C D

Answer:

Q3. To shut down windows, | have to do one or more of the following:
a. Open a word document and turn off the computer
b. Left click on start button in the lower left corner of the screen and choose shut down
c. Left click on start button in the lower left corner of the screen and choose Log off
d. Leftclick on start button in the lower left corner of the screen and choose stand by

Answer:

Q4. The signs related to the software problem of a mobile phone are as follows,

Frequent freezing or hanging

I

Writing text messages by itself

Not switching on from time to time

o o

Restarting automatically

@

Dialling and making phone calls itself.
f.  All of the above

Answer:
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Q5. What is flashing?
a. Removing a cell phone provider's programming from your phone
b. Deleting all address book entries at once
c. Sending rapid-fire text messages
d. Reinstalling the new software to the mobile phone

e. Making a cell phone battery inoperable

Answer:

Q6. Common mobile phone operating systems are
a. Windows phone
b. Google Android
c. Microsoft word
d. Apple’siOS
e. Acrobat Reader

ANSwer:

Q7. What is Firmware?
a. The applications and operating system that control how a mobile phone or
smartphone operates.
b. IS software that is programmed into chips and usually perform basic instructions.
c. Isaprogram that is designed to run on a computer's operating system?

Answer:

Q8. What are the tools required for flashing a mobile phone?
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Q9. What is phone unlocking?
a. Removing a Sim Card and using a new one

b. Resetting the data on the phone

134

Clearing the phone from all locks

o

Upgrade software

ANSwer:

Q10. What are the two methods of unlocking mobile phones?

Q11. What are the common locks in mobile phone?

Q12. How do you check the IMEI on a mobile phone?
a. By calling the call centre
b. By taking it to the repair centre

o

By checking the sticker at the back of the phone
By dialling a USSD string.
e. All of the above

o

Answer:

Q13. What is the code to dial when checking the IMEI?
a. *#06*
b. #*06#
c. **06#
d. *#06#

Answer:
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